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JUWO FACTSHEET: FINDING AN APARTMENT

YOUR GUIDE TO A JUWO-APARTMENT

2. ACCOMMODATION OFFERS
When a suitable apartment becomes available, you will  
receive an offer by e-mail. The faster you respond to  
the e-mail, the higher are your chances of attending the  
viewing, as places are limited. Vacant apartments  
are NOT advertised publicly!

3. VIEWING
The viewing usually takes place online via Teams, but 
sometimes on site as well. This information can be found 
in the accommodation offer. At least one member of the 
flat-share must be present. The date is fixed and cannot 
be rescheduled. All information regarding the next steps 
will be provided during the viewing.

4. SELECTION BY JUWO
JUWO selects its tenants with the help of a database.
In case JUWO selects your flat-share as the new  
tenants, you will be contacted directly with further  
information, the rental agreement and the date for the  
key handover. In case of rejection, the flat-share  
will be notified by e-mail.

1. REGISTRATION
You are now registered with JUWO. Our waiting list is long
(Ø 2,000 people). It may take several months before a suitable  
offer comes along. JUWO’s offers depend on the availability  
of apartments and therefore vary significantly.


